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Providers Tout Value of Genetic Counseling 
as Part of Genetic Testing Programs

We surveyed providers that have used Genome Medical’s nationwide 
telehealth genetic counseling service through a genetic testing program.

27%
MORE THAN 
A QUARTER
of providers said they 
don’t have access to a 
local genetics provider

Expands Patient Access to Genetic Testing

MORE THAN HALF
said their patients 
experience very long wait 
times when a local genetics 
provider is available

Valuable Clinical Support for Referring Providers

73%
Feel more comfortable 
ordering genetic testing 

knowing genetic counseling 
is available for their patients.

55%

82%
Feel more prepared to 

discuss test results after 
reading the genetic 

counseling visit summary.

64%
Feel the genetic counseling 

summary improves their 
knowledge on genetic test 

results interpretation.

Increases Clinical E�ciency & Documentation

Don’t need to spend as much 
time discussing genetic test 
results with their patients who 
have had genetic counseling.

Add the genetic counseling 
summary report to the patient’s 
EHR medical record because of 
its clinical value.

Enhances Patient-Provider Relationship & Treatment Plan

7 out of 10 
Referring providers say their patients report that speaking with a genetic 
counselor helps them understand their test results.

45% 64%+

“Genetic counseling is an essential part of genetic testing. I would be less likely to order  
   the genetic test if your company did not provide this genetic counseling service.”

“I would not order a broad panel that includes diseases I am
  not prepared to discuss without genetic counseling.”

“It would not be feasible for me to order genetic testing 
  without this genetic counseling service.”

“It’s a major benefit for patients to be able to talk to a genetic 
  counselor over the phone about their results.”

Here’s what they said.

Learn more about Genome Medical genetic services.

© 2024 Genome Medical, Inc. All Rights reserved.

Visit GenomeMedical.com

.

Source: Genome Medical Internal Marketing Survey of Medical Providers 2024.


