
COVID workflow adjustments impact where, when, and how genetic counseling was delivered early in the pandemic

The coronavirus pandemic (COVID) had major 
implications for the provision of medical care. As a 
telehealth organization that provide services to 
multiple entities we have insight into impacts at 
different hospitals, clinics, and laboratories. 

We sought to investigate the nature, frequency, and 
extent of modifications to care made by organizations 
serviced by our national telehealth genetic counseling 
organization.

 

^Change from all visits in clinic to some visits at home, some in clinic. Home 
vs. clinic based on whether patient had other needs that required them to 
come into clinic. 

Assessing if COVID-related modifications persisted was 
not feasible due to confounding by non-COVID related 
variables (ex. staffing changes).

Introduction Results Results

Retrospective review of SOP changes, extracting data 
on nature, frequency, extent changes. 
● Changes were communicated by clinics and 

laboratories to the telehealth organization when 
made. 

● The telehealth organization updated standard 
operating procedures (SOPs) to reflect these 
changes. The COVID pandemic led to changes in:

● Sample collection
● Testing offered
● Where, and when genetic counseling was delivered

Likely an underestimate of changes; not all changes 
needed to be reported to our telehealth genetic 
counseling organization. 

Methods

Discussion
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● A minority of organizations reported changes.
● Three clinics had changes affecting nursing or 

administrative staff involved in care of genetic 
counseling patients, including furloughs and 
reassignment to COVID-related care.

Results

*RNA sequencing no longer offered due to switch to saliva.
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