
Results

Conclusions
- Outreach approach was equally 

effective across age and sex.
- Engagement may differ based on 

type of investigational treatment.
- Different types of treatment trials 

may benefit from tailored outreach 
strategies.

Background
- One-third of clinical trials fail due to 

inadequate enrollment.
- Up to 94% of eligible patients are not 

informed of trial opportunities.
- We developed a high-touch, genetic 

counselor-led outreach program to 
engage patients in trials.

- Outreach process incorporated 
patient trial education, eligibility 
screening, and anticipatory guidance 
on next steps prior to connecting 
patients to trial coordinators/sites.

Methods

A genetic counselor-led outreach approach effectively 
engages patients in clinical trials.
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Aim
To assess patient engagement after 
genetic counselor-led trial outreach 

and explore correlates of 
engagement.

Retrospective observational 
study

Engagement defined as any 
response to outreach (answer 
call, reply to email or text)

Chart review for demographics, 
response rate, outreach date, 
date of last GC visit

Analysis using t-tests and 
Fisher’s exact test

Mean age

46.7y
SD 15.4

Sex

79%
Female

Patients resided in 43 states. 
Top states: CA (43), FL(28), 
TX(24), NJ (21), and WA (17)

Non-Responders

47.0y

16.4m

Responders

46.3y

14.6m

Mean age
p=0.7

Time 
since GC 
p=0.2

No significant difference in 
response rate between females 
(41.6%) and males (38.8%)

For cardiogenetic trials, an oral 
medication trial had higher 

engagement than a gene therapy 
trial (50% vs 22.5%; p=0.02)

Multimodal outreach (phone, email, text, 
mailer - at least 3 attempts)

Identification of potentially eligible patients

Figure 1: 
Patient Identification, Outreach, and 

Eligibility Process

Develop educational scripts

Connect interested and pre-qualified 
patients to trial

Eligibility confirmation

Informed consent

Enrollment

386
patients outreached

159 (41%)
responded to outreach

77 (20%) 
connected to trial

Figure 2: 
Clinical Trial Outreach Outcomes

G
en

om
e 

M
ed

ic
al

Tr
ia

l s
ite

s
Educate patients about trial opportunity

https://www.genomemedical.com/nsgc-conference/

